UY BAN NHAN DAN  CONG HOA XA HQI CHU NGHIA VIET NAM

XA PAK RO ONG Pic lap - Tw do - Hanh phac
S6: 32 /IKH-UBND Paik Ro Ong, ngay 29 thang 5 nam 2024
KE HOACH

Duy tri va cai tién Hé thdng chét lwong theo tiéu chuin Quéc gia TCVN ISO
9001:2015 niim 2024 ciia UBND xi Pik Ro Ong

Can ctt Quyét s 03/QD-UBND, ngay 5 thang 5 nim 2022 ctia UBND xa vé
viéc ban hanh 4p dung hé thong quan 1y chét lugng theo tiéu chuan TCVN ISO 9001:
2015 vao hoat dong hanh chinh cia UBND xa;;

Can cu Cong van 1245/UBND-KTHT ngay 7/5/2024 cua UBND huyén Tu
MO Roéng vé viée ap dung, duy tri va cai tién HTQLCL theo TCVN ISO 9001:2015

Nay, UBND x3 Piak Ro Ong xay dung Ké hoach duy tri va cai tién Hé thong
chét luong theo tiéu chuan Québc gia TCVN ISO 9001:2015 nam 2024 trén dia ban
x4 cu thé nhu sau:

I. MUC TIEU

- Xy dung, ap dung, duy tri va cai tién HTQLCL gin v&i cai cach hanh chinh,
chuyén doi sé6 nham gop phan d6i méi phuong thirc lam vi€c, nang cao nang suét,
hiéu qua hoat dong cua UBND x4 nham dap Gng yéu cau phat trién kinh té - xa hoi,
qudc phong, an ninh; ning cao chat luong cung cap dich vu cong cho ngudi dan, to
chtrc.

- Nang cao hiéu qua ap dung He thong quan 1y chat lugng theo Tiéu chuan
qudc gia TCVN ISO 9001:2015 tai Bo phan tiép nhan va tra két qua va cac bo phan
true thuoc UBND xa.

- Nang cao y thirc, trach nhiém cua doi ngli can bo, cong chirc trong viéc ap
dung hé thong quan 1y chét luong, dap tng yéu cau ciia hé thong.

II. NHIEM VU TRONG TAM
B¢ phan thuc Thoi gian

STT Noi dung hién thue hién
Lap ké hoach duy tri, céi tién Hé thong quan Viin phone-
1 1y chit luong theo Tiéu chuin TCVN ISO ThéIr)l kég 01/2024
9001:2015 &
9 Xéy dung Muc tiéu chat luong; chinh sach, Van ph(‘)ng " 01/2024
chat luong ndm 2024 Thong ké

Xay dyng dong bo hé thong tai liéu HTQLCL Tat ca cac bo

3 gan voi ma dinh danh dién tr cho 100% b phan chuyén Thuqng
o A 9 N Xuyén
phan chuyén mon trong ndm 2024 mon
Trién khai ap dung quy trinh n6i bo bat budc Thuon
4 theo Quyéct dinh so0 03/QD-UBND, ngay Cong chirc xa Xuyéng

5/5/2022 cua UBND xa

Lanh dao Uy

ban nhan dan = 8/2024
Xa

T chirc h(?p xem xét 1anh dao vé Hé théng
quan ly chat lugng



Vian phong -

6 Xay dung ké hoach danh gia ndi bo Thongké = 01/2024

7 Dénh gia ndi bd BEDISOVa 1 gg/7094
cac bd phan

8 Hanh dong khdc phuc sau danh gid BEDISO, va 195004

cac bd phan

9 Bao cao két qua duy tri 4p dung va cai tién| Vin phong -

Hé thdng quan 1y chat luong Thong ké 12/2024
o , Khi ¢6 van
10 Tham du cac 16p tap huan vé ISO theo cac Tat ca cac can béq chi dao
van ban chi dao bo, cong chirc | cap trén

III. TO CHUC THU'C HIEN

1. Vin phong - Théng ké xa theo ddi, don ddc cac bd phan trién khai duy tri 4p
dung va cai tién Hé théng quan 1y chit lugng theo Tiéu chuan qubc gia TCVN ISO
9001:2015 tai cac by phan. Tham muu lanh dao 1ap danh sach cur can bd, cong chirc
tham gia cac 16p tdp huin vé x4y dung va cai tién Hé thong quan 1y chat lugng theo
Tiéu chuan TCVN ISO 9001:2015.

2. BO phan Tai chinh - Ké toan xa can doi ngan sach lap du tru kinh phi phuc
vu cong tac cdi cach hanh chinh va &p dung ISO theo Thong tu 116/2015 TT-BTC
ngay 11 thang 8 nam 2015.

3. Céc bo phan lién quan, toan thé cong chare UBND x4 can ctr vao chirc nang,
nhiém vu dugc phan cong thuong xuyen ra soat s6 luong thi tuc hanh chinh thudc
tham quyén giai quyét Uy ban nhan dan xi theo Tiéu chuan ISO dé 4p dung, thuc
hién.

Trén day 1a K& hoach trién khai duy tri va cai tién Hé théng quéan 1y chét luong
theo Tiéu chuin qudc gia TCVN ISO 9001:2015 cua Uy ban nhan dan xi Pik Ro
Ong nam 2024, Uy ban nhan dan x3 yéu cau cac can bd, cong chirc lién quan nghiém
tac trién khai thyc hién./. ]

Noinhgn: .....- NHAN DAN
- Phong Kinh té ha tan huyén; :

- CT,PCT UBND x3;
-Trang TTDT x3;
-Cong chure xa;

- Luu VTTH.

Bui The Toan



		2024-05-29T13:53:00+0700
	Bùi Thế Toàn


		2024-05-29T14:22:24+0700


		2024-05-29T14:22:24+0700


		2024-05-29T14:22:24+0700


		2024-05-29T14:22:24+0700




